Troubleshooting a Teamviewer Connection with NCOCC
Make sure you have followed the steps below
o Click (Accept All Cookies) as shown below.

¢ Click on the TeamviewerQS.exe download in the lower left-hand corner of your browser
window.
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e Click (Accept) to the disclaimer popup illustrated below.
¢ Read your ID button shown on the right (keep the app open to not close this box)
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Please tell the NCOCC staff member the session
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Please note that the above-shown disdaimer has no connection with TeamViewer Germany
GmbH. It was individually defined by a TeamViewer user.
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